
The CertainTeed Window Warranty.
Lifetime coverage with SureStart™ protection,  

backed by an industry leader.

You’ll feel secure 
knowing CertainTeed  
is standing behind  
your new windows.

■	 Lifetime limited warranty: 
Covers your windows against 
manufacturing defects for as  
long as you own your home.

■	 SureStart protection:  
Covers 100 percent of the cost 
of both materials and labor 
to repair or replace a defective 
window in the first five years 
following installation.

■	 Proven reliability: Since  
1979, more than 18 million 
CertainTeed windows have  
been installed. 

■	 Local service and support: 
Our nationwide network of 
licensed fabricators provides 
responsive attention to your needs.

■	 Number one in vinyl 
windows: Industry surveys show 
CertainTeed is the number 
one choice of professional 
remodelers — and homeowners 
for vinyl windows.

■	 R&D: At our dedicated 
resource and development center, 
we continually challenge the 
limits of window design and 
performance, keeping us on the 
leading edge. 



Since the turn of the century, 
CertainTeed has been 
standing behind the quality 
of its building products.

CertainTeed gets you off to a good start… 
and stays with you.
CertainTeed quality lets us offer protection that begins 
with SureStart™ coverage and continues for as long as 
you own your home. And, if you sell your home, it gives 
the subsequent owner up to 20 years of coverage. 

Chances are, you’ll never use your warranty.
In the 1970s CertainTeed pioneered the vinyl window. 
Since 1979, more than 18 million CertainTeed windows 
have been installed in homes all across America.  
They’ve been proven in the toughest conditions. And 
year after year, they’ve been chosen as the number 
one vinyl window in the country in surveys of 
building professionals. 

They’re manufactured to national quality standards  
by a nationwide network of manufacturers, assuring 
you of fast delivery, responsive service, and support 
you can count on. 

CertainTeed. Leading in value since 1904.
CertainTeed is a leader in the building products  
industry with annual revenues of nearly $4 billion. 
We are over 100 years old. The company produces not 
just windows, but a full range of building products, 
including roofing, vinyl and fibercement siding, fiber 
glass insulation, pipe, walls and ceilings, fence, deck 
and railing products through facilities nationwide.

CertainTeed’s warranty confirms a commitment to  
the company’s founding motto: Quality made certain, 
satisfaction guaranteed. For more information, visit  
our web site at www.certainteed.com.

Add classic beauty and 
value to your home with  
CertainTeed’s nearly 
unlimited selection of 
window styles. 

Your CertainTeed Warranty Coverage

See Warranty itself for precise details and conditions.

5 Year 
SureStart™

Lifetime
Limited

Original 
Owner 
Transfer

5 years  
of coverage 

Lifetime  
coverage 
for original 
owner

20 years of 
coverage from 
date of window 
installation

Pays 100% of cost 
of materials and 
labor for repair 
or replacement of 
defective window

Pays 100% of cost 
of materials for 
repair or replace­
ment of defective 
window

Pays 100% of cost 
of materials for 
repair or replace­
ment of defective 
window

CertainTeed Corporation 
P.O. Box 860
Valley Forge, PA 19482

Professional: 800-233-8990 
Consumer: 800-782-8777 
www.certainteed.com

ASK ABOUT OUR OTHER CERTAINTEED PRODUCTS AND SYSTEMS:
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